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1 Getting Started

1.1 Internet Explorer Settings

It is important that your computer security settings be set to allow the IFTA application to run in
Internet Explorer.

1.2 Pop-Up Settings

The application makes use of pop-up windows to display certain documents created in a PDF format.
You will have to make some setting adjustments on your computer to allow these pop-up windows as
described in Appendix A.

1.3 Adobe Reader Software Required

The system makes extensive use of PDF-type documents and this will require you to install the latest
version of Adobe Acrobat Reader on your computer. It is free, and you can get the latest version on
the internet by following the instructions in Appendix B.

1.4 Account and Password Maintenance

Your Client ID can be found on your IFTA license or your quarterly tax return. If you do not have a

Client ID and password, call the Office of Vehicle & Motor Carrier Services at (515)237-3268, Monday through
Friday, 8 AM to 4:30 PM.

After establishing your password the first time, all other password questions can be answered
by the DAS-ITE Service Desk. Contact them by calling (800)532-1174 or (515)281-5703.

1.5 IFTA System Navigator (NAVvie)

For supplement and tax return processing, there are multiple steps and associated screens involved.
The screens associated with each step have tabs across the top of the screen showing you exactly
where you are in the overall process. You may return to a previous step to make changes by double
clicking on that tab. However, if the supplement has been invoiced or the tax return has been
calculated, you will have to cancel the invoice before being allowed to return to any previous step.

1.6 Validation Screens

After you have finished entering data for a particular function, the system will present a validation
screen to provide you the opportunity to validate the information before it is stored. The following
functions are available on the validation screens:

e BACK — Select this button to return to the data entry screen and correct the information as
needed.

e PROCEED — Select this button to continue navigation to the next logical step of the
transaction

e  QUIT — Select this button to exit the validation screen and return to the appropriate menu.
The information entered on the screen will not be saved.
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1.7 Standard Button Selections
The OVMCS interface has a set of standard buttons displayed at the bottom of the various screens.

e PROCEED - continues transaction processing to the next logical step in the process.
e REFRESH — restores all screen fields to their original values, allowing you to start-over.

e QUIT - exits to the appropriate menu and does not save the information on the current
screen. From an inquiry pop-up, selecting the QUIT button will close the pop-up.

e BACK — Returns to previous screen.
e CANCEL — Returns to the menu and deletes all information associated with the transaction.

e HELP — Provides assistance regarding use of the current screen.

1.8 Sign-On Screen

Figure 1 is the initial sign-on screen to lowa’s OVMCS system that can be accessed using this address:
https://iftairp.iowadot.com. You were provided a Client ID and password by the Office of Vehicle &
Motor Carrier Services.

To sign onto the OVMCS system, perform the following steps:
e Enter your provided Account ID. (This is the same as your Client ID.)
e Enter your password. If you forget your password, click the FORGOT PASSWORD link and
it will guide you through resetting your password. If you have trouble, call the DAS-ITE
Service Desk at (800)532-1174 or (515)281-5703.

e Make sure the User Type is “External User” from the drop-down list.

e C(Click the SIGN-IN button.
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Eile it Yew Faoites Took Help
W | N Enterpetse A% Service - 550 Legon fi ~ B v oo v rpagew lgonw

CREATE AN FORGOT
BIGN IN ALCUUNT PASSWORE FORGON 1D

Sign into DOT Motor Carriar Carvicas harn.
Enter your Account Td and password to sign into DOT Mator
Carrier Services,
Account 1d:
Password:
Select User Type: Exemal User «
Take me to my Account Dptions after 1 Sign In.
[(sgnin | &
Account Td Examples:
« firstnamae.lastnameBiowaid
s firstnarne. lastnamefiowa.gov
w firstname.lastnamegivid iowa.gov

» firstname. lastname@dhs_state.a.us

Heed an Account?
Forot Password?

You are locking at S50 Lagon. Trarsaction Id:  INXICT

2004 State of lown, DAS-TTE Verson  2.3.9

Bane @ Intemet | Protected Mode: On Hiww -

Note: If this is a first time login, you will have to change your password and answer the security
questions that appear. If you forget your password in the future, you will need to know the answers to
these questions to reset the password.

In the event you cannot proceed and you need help logging onto the system, call the
DAS-ITE Service Desk: at (800)532-1174 or (515)281-5703; or send them an email to
ITE.Servicedesk@iowa.gov.

Once you have signed on to the system, the Enterprise Level Main Menu will appear. (Figure 2 or 3)
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2 Enterprise Level Main Menu

Carrier and Processing Agents

The Enterprise Level Main Menu will look like Figure 2 and Figure 3 for processing agents. Both
menus are the same except processing agents have an extra tab.

These options are included on both menus:
e A quick link to file fuel quarterly tax returns. Clicking the FILE TAX RETURN link will take
you to the Quarterly Fuel Tax reporting screen. (Figure 5)

e APPLICATION — Clicking the APPLICATION tab, and then the drop-down list to select IFTA
will take you to the IFTA Main Menu (Figure 11) where you can order additional decals,
duplicate licenses and reprint items. Section 2.2 will explain these functions.

e CLIENT — Clicking the CLIENT tab will take you to your client information through Inquiry.
(Section 2.3)

e SIGN OFF - Clicking the SIGN OFF tab will exit the system and the Sign-In screen (Figure 1)
will appear.

File Edit ‘iew Favorites Tools Help e

0 De ent o 0 0 oto er Se e e e Leve e
elco

aApplication »  Client »  Sign Off

quick Links

REPRINT TAX RETURNS

lowa Department of Transportation, Motor Vehicle Division
6370 SE Convenience Bouwlevard,
Ankeny, 1A 50021

Mailing address
PO Box 10382,
Des Moines, 14 50306-03582

Welcome to lowa 's International Fuel Tax Agreement (IFTA) processing site. The IFTA users manual and instructions for using this site are available at
http: &, iamvd.comfomcsS If you have any problems with this site, please call (515) 237-3224 Monday through Friday 8:00 a.m. until 4:30 p.m.

Announcements:
Welcome

|

|l
v
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Processing Agents Only

The Office of Vehicle & Motor Carrier Services will allow a processing agent access to authorized carrier
accounts following the rules for setting up processing agents. When a processing agent signs in,
Figure 3 will appear. This is the same screen except it has an additional tab called SELECT CLIENT

ID.

Figure 3

'.hi'lps:.‘I {mcstest.iomyd.com - CELTIC 100 A MCS - Microsoft Internet Explorer

File Edit Wiew Faworites Tools  Help
0 De e O O O oto e e e e e Leve e
0 e RED@ID AID
Application » Client »  Select Client ID Sign Off
auick Links
FILE TAx RETURN
REPRINT T#X RETURNS
=e—t——
lowa Department of Transportation, Motor Vehicle Division
G370 S5E Comvenlence Bowlevard,
Ankeny, 1450021
Mailing address
PO Box 10382,
Des Maines, T4 503080382

Welcome to lowa 's International Fuel Tax Agreement {IFTA) processing site. The IFTA users manual and instructions for using this site are available at

http: fweve iarmed. comformc s/ If you have any problemns with this site, please call (515) 237-3224 Monday through Friday 8:00 a.m. until 4:30 p.m

Announcements:

Welcome

>

< =

After the processing agent signs on and the Enterprise Level Main Menu for Processing Agents is
displayed (Figure 3), the processing agent must select the client they want to process information for.

Click the SELECT CLIENT ID tab and the Select Client ID screen will be displayed. (Figure 4)

Figure 4
2} hHps:/{mecstest.iomvd.com - CELTIC IOW A MCS - Microsoft Interet Explarer
File Edit Wew Favorites Tools Help -:f
0 De e 0 0 0 OtOo e e e e e Leve
1 = RED@IO AID
application » Client »  Select Client ID Sign Off
|select a Client ID to use.
Client ID: ‘ 12832 - KIM'S TIRED PERMIT SERVICE v
Use ] [ Quit
< It

5 January 2014



Quick Reference Guide

2.1 File Tax Return

By clicking the FILE TAX RETURN link in the Quick Links area, the Quarterly Fuel Tax reporting
screen (Figure 5) will appear.

Figure 5
‘A htps:/! mestest.iomve.com - CELTIC 1OW.A MCS - IFTA - Microsoft Internet Explorer
File Edit ‘iew Favorites Tools Help
Tax Return Search File Tax Return
Client 1D :
Return Year : 2008 hs Return QTR : A Fuel Type : DIESEL ks
Proceed ] [ Refresh ] [ Quit
v
< ¥

Your Client ID will be displayed and you will need to enter the following fields of information:

e Select the Return Year from the drop-down list. (Four (4) years are listed but you can only file
a return for the current quarter and one (1) previous quarter.)

e Select the Return Quarter from the drop-down list. (Four (4) quarters are listed but you can
only file a return for the current quarter and one previous quarter.)

o Select the Fuel Type from the drop-down list. (All fuel types are listed but you can only select
one.)

Once the information is entered, you may:
e Click the PROCEED button and the tax return data entry screen will be displayed.

e Click the REFRESH button and the Year, Quarter, and Fuel Type fields will be cleared.
e Click the QUIT button and the Enterprise Level Main Menu will be displayed.
If you had started but not finished a tax return in an earlier session for the specified year, quarter and

fuel type, this message will appear, “Tax Return status for the client is open. Please use the Work In
Progress function.”

If this message is displayed and you want to continue processing this tax return, select the “Work In
Progress” menu option and then select “Tax Return” from the drop-down list.

If you have already filed and processed a tax return for the year, quarter and fuel type, you will see a

message saying that you are creating an amendment. You must indicate that it is “OK” to continue.
You are allowed to do only one (1) amendment.
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After all the data passes internal edits, the Tax Return Entry screen will be displayed
(Figure 6).

Figure 6

k=1 hitps:/{mcstest.iomved.com - CELTIC |IOW A MCS - IFTA - Microsoff Internet Explorer

File Edt ‘View Favorites Tools Help I

‘ Tax Return H Payment H MainMenu ‘

[Tax Return Entry.

Client 1D: Licensee Name:
Amendment Mo, : Return Year: Return Quarter: Fuel Type:
Amend/Orig: Due Date: Filed Date:

Mo Operation [

Current Return Previous Return
Total Miles(5a): Total Column C: Total Miles (A):
Total Gallons{5B): Total Column F: Total Gallons (B):
MPG (5A/SB) MPG (&/B):
Jurisdiction: Show Map.

Total Miles

Total Taxable Miles:
Total Paid Gallons
Add

Jurisdiction List : | Surrounding Jurisdiction %

- Total Taxable Miles Tax Paid Gallons " - Prv Total Taxable Prv Tax Paid
Remove |Jur(A) Rate (B}  Total Miles ()| 1 ® Waive Int|Prv Total Miles| o BTl
O 0 0 i}
O 0 0 0
Miles in non-IFTA jurisdictions: a

Offline Tax Return Processing
Select the appropriate file and click on the Upload File button.

((Browss__] [ Upload File
[ Procesd ] [ Cancel ] [Qu\t/SavE] [LnadNExt] [ Remove ] [ Refresh ] [ Help

To file an original return perform the following steps:

e Verify the carrier information at the top of the screen, specifically the return year, return
quarter, and fuel type.

e If you have not traveled any miles or purchased any gallons for the quarter, check the “No
Operation” check box and select the PROCEED button.

e Enter Total Miles. (5A from your printed form)
e Enter Total Gallons. (5B from your printed form)
e Select the CALCULATE button and the system will display the MPG.
e The jurisdiction area will pre-populated with the jurisdiction(s) you previously filed.
0 Ifyou need to enter a new jurisdiction do one of the following:
= Type the two-character abbreviation into the Jurisdiction field, followed by the total

miles, total taxable miles, and total paid gallons. Select “Add” to enter into the
jurisdiction spreadsheet; or
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= Select the jurisdiction from the drop-down list; enter the total miles, total taxable
miles, and total paid gallons. Select “Add” to enter into the jurisdiction spreadsheet;
or

= Select “SHOW MAP” and select the jurisdiction from the map; enter the total miles,
total taxable miles, and total paid gallons. Select “Add” to enter into the jurisdiction
spreadsheet.

0 If you need to remove a jurisdiction, check the “remove” box beside each jurisdiction and
then click the REMOVE button.

e If youneed to stop data entry, you may click on the QUIT/SAVE button and the system will
save the information you have entered. Remember that your tax return is not considered
filed or calculated. Use the “WORK IN PROGRESS” menu option to continue later.

e Enter the Miles in non-IFTA jurisdictions.

e Click the PROCEED button to perform the data edits and perform the Tax Return
calculations. If there are edit errors, you must fix them before you continue. The most
common error is data entry error in the number of miles and gallons. The CALCULATE
button in the Return Details area at the top will calculate the totals of column C and F to assist
you in finding data entry errors.

The next screen displayed will show your calculated tax return. (Figure 7) Any data displayed in red
means there is a possible error and should be reviewed for accuracy.

fe MCS - IFTA - Intesnet Exgilarer provided by Dell

o

el 0| 8 CELTEC IOWA MCS - IFTA - B - & v rBage v {§Taok

Department of Transportation Motor Carrier Services (DEV V1.8.9) - Tita Le

Welcome lynn.watson@noemail.iowa.gov .

[Fax Retum][ payment ][ Mainmenu

Tax Return Validation.

Client 1D: 12832 Licensee Name: JINGLE BELL TRUCKING Tax ID: 000452163
Amendment No. : 0 Raturn Year: 2007 Return Quarter: 2 Fuel Type: DIESEL
Amerd/ Ong: Qnganal Due Date: 7/31/2007 Filed Date: 12/17/2007

Current Return

Months Late: L3 Penalty: 50.00
Total Miles(5a): 20000 Returmn Amount: 3B65.35
Tatal Gallons(58): 4000 Prev Return Int. and Pen: .00
MPG (SA/SH) 5.00 Addonal Interest due: .00
Paymeants Made: .00
Total Due: 435.35

Eff Date |Rate{B)|Total Miles{C)|Taxable Miles{D) | Taxable Gallons(C) | Tax Pald Gallons(r) |Met Taxable Gallons(G) | Tax Due(H)|Interest Due(I)| Total Dua(J)

1A 4/1/2007 0.2250 10000 1998 000 -1002 o 0.00 0.00
L a1 /2007 0.3650 10000 1] 2000 1000 1000 a7.00 18.35 385.35
Total 20000 19990 3998 4000 367,00 16.35 365,35
Non-Ifta Miles: O
Comment:
[ Procesd | Back | [ Load Next [ hHelp
'
@ Internet | Protected Mode: On 0w -
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The total amount due is valid only if paid or postmarked before the end of the month based on
the filed date. For example, if the return is filed on 12/17/2007, the amount due is accurate until
12/31/2007; after that date, interest will accrue each month and penalties will be applied as

applicable.

If all the information is correct, click the PROCEED button to save and submit the calculated return.
The IFTA Payment Details screen will appear (Figure 8).

[ Tax Return |[Payment] [ MainMenu |

IFTA Tax Returns Payment Details

Client ID 12832 TPID 1A000452163

Return Amount
Previously Paid Amount
Prepayment Amount

NET DUE

385.35
0.00
0.00

435.35

Payment Made
Total Due
Set Appeal Flag

Adjustment Amount

Licensee Name JINGLE BELL TRUCKING Fleet No. 0

Return Year 2007 Return Quarter 2

Fuel Type DIESEL Amendment Ne. 0

Tax Return Status WEB PENDING Invoice No. 127629

Receipt Date 12/17/2007

IOWA Taxes 0.00 Penalty 50.00 Waive [J]
IOWA Interest 0.00 waive [ Return Amount 385.35

Other Jurisdiction Taxes 367.00 Previous Interest and Penalty 0.00

Other Jurisdiction Interest 18.35 Additional Interest 0.00 Waive []

0.00
435.35
o

0.00

Electronic Delivery Type :

DPOF -

Proceed ] \

Quit I \

Refresh

J

[ view Invoice | |

Correct Tax Return

Help

Done & Intemet | Protected Mode: On H100% -

If you realize you need to change your tax return, click the CORRECT TAX RETURN button and the
Quarterly Tax Return data entry screen will be displayed with all the information on it. You may
update as required and click the PROCEED button to return to the Payment Details screen

(Figure 8).

At this point, you must do one of the following three (3) things.
e If your net amount due is greater than zero and you are mailing in your payment:
0 Select “View Invoice” — this will provide a PDF view of your calculated tax return. You
can either save this to your hard drive or print it to your local printer. You will need to
provide a copy of this invoice along with your check.

0 Close this PDF window and the Enterprise Level Main Menu screen will appear.

e If your net amount due is greater than zero and you are paying with DWOLLA or your
escrow account, click the PROCEED button and the Payment Processing screen will be displayed
(Figure 9). If you are interested in paying with the new low cost DWOLLA please visit
www.dwolla.com to get started. To open an escrow account, please call (515)237-3268.
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e If your net amount due is zero or less than zero, Click the PROCEED button and the Payment
Processing screen (Figure 9) will be displayed and you can apply for a refund and finish filing
your tax return.

Select PROCEED from the payment-detail validation screen and the Payment Collection processing
screen will appear (Figure 9).

Figure 9

Iowa Department of Transportation Motor Carrier Services (TEST 20 V8.31) - Enterprise Level

Payment Collection

Client ID Business Name
Payment Id 2 Payment Date
Total Due 5 Escrow Balance

Payment Type Amount Check/Receipt Number | Delete
| Dwolia Payment v O
Dwolla Payment
[ Add Payment Type ] [ Delete Checked Pavrnent” Dwolla Payment
Override Escrow for Refund

Dare o Trusted sites f 7| ®iow -

Follow these steps to process a payment successfully:
e If your total due is zero, simply click PROCEED to end your transaction.

e Ifyour total amount due is greater than zero:

0 You may pay using your DWOLLA account by selecting the DWOLLA PAYMENT option,
or you can apply escrow funds by entering the amount of escrow you want to apply. You can
make a partial payment; however additional interest and penalty may apply when you are
ready to make another payment; or

0 Once you have entered the amount of payment, select PROCEED and the Payment
Verification screen will be displayed. Your payment is not accepted until you click the
PROCEED button on this screen.

Once the PROCEED button is selected from the Payment Verification screen, your payment is
accepted and a PDF file showing the payment made and any outstanding amount due will be

displayed. Figure 10 is a sample of the PDF file. Keep in mind that if there is an amount due, interest
will continue to accumulate on the remaining balance at a rate as shown on www.iftaach.org per month
and penalty will apply if not previously calculated.
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Figure 10
e —————
@ http://192.168.11.95/iftaj payment/DisplayPage a=px - Internet Explorer provided by Dell (==
o _
2] hitp://192.168.11.95/ifta/ payment/ DisplayPage.aspx ~[ 43| x Jf Googie 2 -
v o [@ hittp://192.168.11.95/ifta/payment/DisplayPage.a... [_] B v o v [ihPage v @} Tools v
S E & e i e® 8% - KN e >
@Iowa Department of Transportation
N 5 G5k v Woen, A se00b-082
Client ID : 12832 Carrier Name :  JINGLE BELL TRUCKING TaxID: 000452163
Address : 100 REINDEER LANE,JERICO, IA 50659
Current Status : PARTIALLY PAID
Return Year : 2007 Return Quarter : 2 - June 30 Fuel Type : DIESEL Amend/Orig : ORIGINAL
Due Date - 07-31-2007 Filed Date : 12-17-2007 Months Late: 5 AmendNo: 0
Processed Date : 12-17-2007 No Operation : N
Total Miles (A) : 20000 Penalty Amt : 50.00
Total Gallons (B) : 4000 Return Amt : 385.35
MPG : 5.00 Previous Return Interest and Penalty : 00
NonJFTA Miles - 0 Additional Interest : 00
Payment Made : 100.00
Previous Payment Made : 00
Adjusted Amount : 00
Total Amount Due : 33535
Jur EffDate Rate TotalMiles 1A%APIe  Taxable p ooy aalions NetTarable TaxDue InterestDue  AmtDue
Miles Gallons Gallons
1A 04012007 02250 10000 9990 1998 2000 1002 0.00 0.00 0.00
IL 04012007 03670 10000 10000 2000 1000 1000 367.00 18.35 385 35
Totals 20000 18990 3g9e 4000 2 367.00 12.35 385.35
Total Miles (A) : 20000 Penalty Amt : 50.00
Total Gallons (B) : 4000 Return Amt : 38535
MFG : 500 Previous Return Interest and Penalty : 00
Non-FTA Miles : 0 Additional Interest : 00
Payment Made - 100.00
Previous Payment Made : .00
Adjusted Amount : 00
Total Amount Due : 33535
Antenna House XSL Formatter (Evaluation) hitp:/Awww.antennshouse.comi il
Unknown Zone | Protected Mode: On

You may save this PDF to your hard drive or print it to a local printer using the tool bar at the top of
the page.

Close this PDF by clicking the X in the top right-hand corner of the screen and the Enterprise Level
Main Menu (Figure 2) will display.

If you have an additional fuel type to file, you need to repeat the steps starting at 2.1 File Tax Return.
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2.2 |IFTA Main Menu Tabs

To get to the IFTA Main Menu:
e Click the APPLICATION tab on the Enterprise Level Main Menu and a drop-down list of
applications will display. Currently only the IFTA application is in production.

e Select IFTA from the drop-down list and the IFTA Main Menu screen (Figure 11) appears.

Figure 11

A hitps:/! mestest.inmvel.com - CELTIC 1OW A MCS - IFTA - Microsoft Internet Explorer

File Edit ‘iew Favorites Tools Help

The IFTA Main Menu contains various tabs relating to business functions. Those functions are
summarized below.

2.2.1 Fleet Tab

Click the FLEET tab and then select FLEET INQUIRY from the drop-down list. You may enter a
specific year or license name or leave these fields blank.

Click on the PROCEED button and the Fleet Inquiry screen will appear. (Figure 12)
All inquiry screens have three basic sections:

1. Selection Criteria,

2. Selection List, and

3. Inquiry Tree Structure.
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Figure 12
A hitps:{{mestest.iamve.com - Fleet Inquiny, - Micraseft Internet Explarer,
Fleet Inguir yelection Criteria
Cli !
censes Name
- Proceed Fefrash ] [ Quit
nqui u e o
2 2 g
& Sele 1 EST # 10 [ois}
= pat= i
Eleptlist
=g ol
- leet Histon
PR 2T s P
s Mien0g
Lppiemerit
Supp-H-RENEW FLEE
Shnp-1=REINS TATEMENT:
gar=200
L B DFmet st
: ey il
i
i LMmiassang o e :
& | Done S @ mnternet

Your client ID will be displayed automatically as selection criteria.

Click on the SELECT button in the selection list to display the Inquiry Tree with the carrier
information details.

All the information regarding the account activity is reflected in the Inquiry Tree Structure.
This structure shows historical data for all the years and all the supplement activity for each of
those years.

You can see the details of each supplements within the fleet for any given year by clicking on
the individual item such as SUPP-0, FLEET - 0.

You can expand and contract the Inquiry Tree as follows:
0 Clicking on the “-” will contract the tree.
0 Clicking on the “+” will expand the tree.

Clicking on the QUIT button on the Inquiry pop-up screen will close the pop-up screen and
return you to the IFTA Main Menu. (Figure 11)
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2.2.2 Tax Return Tab

This tab is used to file either an original or an amendment. (See Section 2.1 - File Tax Return)

Click on TAX RETURN and then select INQUIRY from the drop-down list. Enter the selection criteria
if different from the default and a selection list of tax returns will be displayed (Figure 13).

Figure 13

A hittps:{{mestestiomyel.com - Tox Return Inquiry, - Micrasoft Internet Explorer

Tax Return Inquiry

Client ID : Amendment Mo: Status :
Return Year : Return QTR : Fuel Type : |DIESEL ¥ | Oonly with outstanding balance

[ Proceed ] [ Refresh ] [ Quit ]

CLIENT |FLEET |RETURM [RETURM [ AMENDMENT (| FUEL

Select 1183 u] 2007 8 u] DIESEL PAID
Select 1183 u] 2003 1 u] DIESEL OPEM

< b3
@j Done é O Inkernet

e Click on the SELECT field in the column to the left of the return you wish to see and the
Inquiry Tree Structure for that return will be displayed with the details for the quarter
selected shown in the inquiry tree.

In Figure 14, the 1% quarter in 2003 was selected and the Inquiry Tree shows Quarter 1 with a
diesel return and the Amendment 0, which is the original.
Figure 14

A hittps:{{mestestiomyel.com - Tox Return Inquiry, - Micrasoft Internet Explorer

21183
b E)Yasr-2008 CLIENT|FLEET|RETURN|RETURN | AMENDMENT| FUEL
- D vear-2007
2D vear-2003
&-CDFlest List

&-DFleet 0

Select 1183 u] 2007 8 u] DIESEL  PAID

Select 1183 1} 2003 1 1} DIESEL OPEN

-ICFleet History
DSupplement
=D Tax Return

-[Dstatus

é--f-..)Quarter—l
2-DDIESEL

----- [amendno-0o

< b3
@j Done é O Inkernet

e All the information regarding tax return activity is reflected in the Inquiry Tree Structure.
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¢ You can expand and contract the Inquiry Tree as follows:
0 Clicking on the “-“ will contract the tree
0 Clicking on the “+” will expand the tree

* You can see the details of each tax return for any given year, quarter and fuel type by clicking
on the individual item such as AMENDMENT-NO, STATUS etc.

e Clicking on the QUIT button on the Inquiry pop up screen will close the pop-up screen and
return you to the IFTA Main Menu. (Figure 11)

By clicking on AMENDMENT-0, the tax return details will be displayed as they are in Figure 15.

Figure 15

mestestiomye.com - Tax Return Inguiny - Microsoft Internet Explorer

Tax Return Inquiry

Client ID; 1183 Carrier Name: TEST #1 14 DOT

Amendment Mo, : O Return ¥ear: 2003 Return Quarter: 1 Fuel Type: DIESEL
Amend/Orig: Criginal Due Date: 4/30/2003 Filed Date: T/16/2003

Invoice Mo: 0 Invoice Date: Remitted Date: Reversed Int: M
Reversed Penalty: N Created User Id: CONWERSION Last Updated User Id:  NKRUKOW

Current Tax Return OPEN

Months Late: 8 (+) Penalty: .00

Total Miles({5a): 26489111 {+) Return Amount: 31525.12

Total Gallons{5B): 4875799 {+) Prev Return Int. and Pen: .00

MPG (54/5B) 5.43 (+) Addtional Interest dus: .00
(+)adjusted Amount: .00
(-} Payments Made: .00
(-3 Prev Payments Made: .00
Total Due; .00

Additional Interest Payment

Mo records Mo records

found, found,

Eff Date Total Miles Taxable Taxable Tax Paid Net Taxable Tax Due Interest Jur Amt
({G) Miles{D) Gallons{E) Gallons{F) Gallons(G) (H) Due(I) Due(1)
Ia 1/1/2003 0.2250 3933752 3933752 724448 881339 -156891 -35300.48 0.00 -35300. 42
IL 17172003 0.2870 2048976 20439746 3773244 151284 226060 G54879.22 19446,38 6682560
Total 502728 Logavae 1101792 1032623 69169 29E78.74 19446,38 315z2E.12
Non-Ifta Miles: 20506383 v
£ »
@I] Done é 0 Internet
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2.2.3 Admin Tab

Click the ADMIN tab and the select TAX RATES and then INQUIRY from the drop-down list. Enter a
specific year and quarter as the selection criteria.

Click on PROCEED and the Tax Rate Inquiry screen will appear as in Figure 16.

Figure 16
A hitps:/{mestest.inmyd.com - CELTIC IOWA MCS - IFTA - Microsoft Internet Explorer;

File Edit Wew Favorites Tools Help

Towa Department of Transportation Motor Carrier Services (TEST 136 ¥2.9.1 - IFTA Level
Welcome 1183 .
Fleet » Tax Return P Admin P Reprint » Payment » Supplement » Inguiry P Work In Progress #  Enterprise  Sign Off

Admin Tax Rates Inquiry

Return Year 2007 Return Quarter <4

Proceed] [Refresh] [ Quit

4 Quarter 2007 Tax Rate Changes

State/Province |Rate Effective Date |Gasoline |Diesel|Gasohol |Propane [LNG [CNG|Ethanol |Methanol |[E85 |M85|ASS5 |Biodiesel

2.24 Reprint Tab

Using the REPRINT tab, you can reprint a copy of your license, your 30-day temporary permit, or a
tax return. These documents, created in a PDF format, can be printed or emailed. Following are
instructions on how to print these documents.

License

Click on the REPRINT tab and select LICENSE from the drop-down list. The selection screen will
display. (Figure 17)

Figure 17

2l hitps:{{mestest.iamvel.com - CELTIC IOW.A MCS - IFTA - Microsofl Internet Explorer;
File

Edit View Favortes Tools Help h

Iowa Department of Transportation Motor Carrier Services (TEST 135v2.9.1) - IFTA Level

Welcome 1183 .
Fleet P Tax Return P Admin P Reprint P Payment » Supplement P Inguiry P Work In Progress P Enterprise Sign Off

Search Supplement Reprint-License

Client 1D :

License Vear : Supplement Mo :

(ORI OFax CEmail
Proceed ] [ Refresh ] [ Quit ] [ Help
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Enter the license year and supplement number. If you leave these blank, a selection list will be

provided and you can select the license year you want and the details of the license will be displayed
as in Figure 18.

Figure 18

&3 hHps://mcstest.iamvd.com/ifta/Reprint/DisplayPage.aspx - microsoft Infernet Explorer

DEE
File Edit GoTo  Favorites  Help e
Address | ] hteps:ffmestest. iamwd. comfIFta/Reprint/DisplayPage. aspx ~| o Links >
-~
Fé
ﬁn lowa Department of Transportation
(2] ~uml Office of Motor Carrier Services
PO. Box 10382, Des Maines, |A 50306-0382
2008 International Fuel Tax Agreement License
Client ID Number | IFTA License Number | Effective Date | Expiration Date
1183 | IA1T11111112 | 01-01-2008 | 12-31-2008
Licensee: TEST #1 1A DOT
Deoing Business As: TEST #1 1A DOT
Street Address: 100 EUCLID AVE
City: DES MOINES | State 1A | Zip code: 50316
This license is issued under the terms of the International Fuel Tax Agreement and is valid for vehicles
operated by the licensee in the following jurisdictions:
Alberta British Columbia Manitoba MNew Brunswick
Newfoundland Nova Scotia Ontario Prince Edward Island
& Quebec Saskatchewan
AND
b
Al S jurisdictions excent Alaska H i_and Washinaton D C o
& Done S| Unknown Zone
Permit

This provides a copy of a 30-day temporary permit and works the same as other inquiries. Specify the

selection criteria, click PROCEED and then get to the information you need by clicking on the
desired Inquiry Tree item.

Tax Return

This selection will provide you a copy of a filed tax return for a given year, quarter and fuel type. See
section 2.2.2 for Tax return inquiry.
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2.2.5 Payment Tab

To get information about a given supplement, including payment information, follow these steps.

Click on the PAYMENT tab from the IFTA Main Menu (Figure 11) and select SUPPLEMENT
PAYMENT INQUIRY from the drop-down list. Enter the year you want to look at and click the
PROCEED button; the Inquiry Tree will be displayed as shown in Figure 19.

Figure 19

<A hitps:{{mestest.iomyed.com - Paymentinguiry, - Micrasoft Internet Explarer

Payment Inquiry

Client ID : License Year : 2003

Licensee Mame :

J

Proceed Refresh I [ Quit

=2-1183 Client Licensee

& Bvear
2-Dvear-2008
& EIFlest List
[ S DFleet 0
I‘%!--L.)F\eet History

[R1/4/2008 2:13:48 PM
~[1/4/2008 2:15:41 PM

Fleet Exp Year

TEST #1

I4 DOT 2003

Select 1183

& L Supplement

[Asupp-0
~[Msupp-1

=-Evear-z007
&-EDFleet List
=-DFleet 0
& EFleet History
-"leg,.fEDDE 1203321 PM

=t L Supplement
-MISunn-0

@_‘]Dona S @ mnternet

Click on any one of the supplement items in the Inquiry Tree and payment details will appear as in
Figure 20.

Figure 20

2 hitps:{{ mestest.iomvd.com - Paymentingquiry - Microsoft Internet Explorer,
Supplement Detail

Client ID : 11832 Licensee Mame TEST #1 Ia DOT
Fleet Mo : u] Fleet Effective Date : 01-01-2003
Supplement Mo a Supplement Description : MEW FLEET
Supplement Status : COMPLETED Mumber of Sets of Decals : u]
Start Decal Mo : a End Decal Mo : a

Payment Information
Invoice Mumber : a Supplement Effective Date : 07-15-2003
Invoice Date 07-15-2003 Payment Date : 07-15-2003
License Fees : 0.00 Decals Fees :
Shipping Fees Reinstatement Fees @ o
Mame Change Fees : u} Duplicate License Fees : u]
Tax Return Reprint Fees @ u] Previous Escrow Balance : o

Back ] [ Quit

@'] Daone

é 0 Internet
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2.2.6  Supplement Tab

This tab, on the IFTA Main Menu (Figure 11), provides information about an existing supplement. It
works the same as other inquiries where you will need to specify some selection criteria, click
PROCEED and then get to the information you need by clicking on the desired Inquiry Tree item.

2.2.7 Inquiry Tab

The INQUIRY tab on the IFTA Main Menu (Figure 11) works the same as other inquiries where you
will need to specify some selection criteria, click PROCEED and then get to the information you need
by clicking on the desired Inquiry Tree item. The following are the inquiry options available in the
drop-down list that appears after you slick on INQUIRY.

e Fleet — provides IFTA fleet information and history information if available.
e Supplement — provides IFTA supplement/transaction information on existing supplements.
e Tax Return — provides a screen display of a filed IFTA tax return.

e Supplement Payment — provides IFTA supplement information including payment detailed
information.

2.2.8 Work in Progress Tab

This tab on the IFTA Main Menu provides a way to continue either a supplement or tax return
previously started but not completed.

e Supplement — continues an incomplete supplement process by entering the selection criteria
for the supplement required.

e Tax Return — continues an incomplete tax return by entering the selection criteria for the
required tax return.

2.2.9 Enterprise Tab

e Clicking on this tab from the IFTA Main Menu will return you to the Enterprise Level Main
Menu.

2.2.10 Sign Off Tab
This tab will sign you off the OVMCS system.
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3 Appendix A — Security Settings and Pop-Ups

The application makes use of pop-up windows to display certain documents created in a PDF format.
You will have to make some setting adjustments on your computer to allow these pop-up windows.

e Log on to the Enterprise Level Main Menu (Figure 2).
e Open Internet Explorer.
e Click the TOOLS option.
e Select Pop-Up Blocker Settings from the drop-down list (Figure 25).
e Inthe ADDRESS OF THE WEB SITE TO ALLOW field (Figure 26), enter the following web
site address: iftairp.iowadot.com and then press ADD and then CLOSE.
Figure 25
<) hitps:{{mestest.iomved.com - CELTIC IOW.A MCS - Micrasoft Internet Explorer &)
File Edit Wiew Favorites I Help |','
Towa Dep Mail and Mews O an Moto = e = -~ a1 eus
Welcome 1183 . Fop-up Bloc] Turn Off Pop-up Blocker

Manage Add-ons, .. Pop-up ngs...
Synchronize... I
Windows Update

P Client

application

auick Links Sun Java Consale

Inkernet Options. ..

FILE TAX RETURN

REPRINT TAX RETURNS

lowa Department of T ransportation, Motor Vehicle Division
6370 SE Convenience Bowlevard,
Ankeny, 1A 50021

Mailing address
PO Bosx 10282,
Des Moines, 14 50306-0382

Wyelcome to lowa 's International Fuel Tax Agreement (IFTA) processing site. The IFTA users manual and instructions for using this site are available at
http:#éenaew. iarmyvd com/omces/ If you have any problems with this site, please call (515) 237-3224 Monday through Friday 8:00 a.m. until 4:30 p.m.

Announcements:
Welcome

|
v
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Figure 26
Pop-up Blocker Seftings 3]
Exceptions

Pop-upz are currently blocked. ou can allow pop-ups from specific
Web zites by adding the zite to the list below.

Address of Web site ta allow:

|mcs.iamvd.com | [ Add
Allowed sites:
Remove
Remowve Al

Motifizations and Filker Lewvel
Play a zound when a pop-up iz blocked.
Show [nformation B ar when a pop-up iz blocked.

Filter Lewvel:

| High: Block all pop-ups [Chl to override]

Pop-up Blocker FAQ
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4 Appendix B — Adobe Reader Software

Adobe Reader is required to view forms and documents that are created within the application in a

PDF format.

You can check to see if you have Adobe Reader by performing the following steps:

e Click the START button on your desktop.

e Select PROGRAMS from the list.

Look for Adobe Reader on the Programs list. (Sample shown in Figure 27) If you do not have
Adobe Reader on you computer, go to http://www.acrobat-zone.com/) and download it free.

Que- O HWRBG S

1) DB2 For Windows
) 1M CICS Universal Client
@ IBH Persanal Communications

address 4] https: {mes.iamvd.comjEnterpriss/D

Application b Clisnt b Payment

I 1BM Recardhow
IF) ImagePlus Workstation Program

o8 ) InputAceel

1) Inkerviden WinDVD

I Lexmark

1) Lexmark 753 Series ColorFine
IF) Lotus Applications

I Lotus SmartSuite

I Metwork Associstes

IF) Soundmax

@ Spybat - Search & Destroy

& Inkernet Explares
& Microsoft Mause
@ Mouse Healthy Computing Guide
w4 MM Explorer

() Outlook Express

. Remote Assistance
B windows Journal Viewer

?-' 2: ] Mew Office Dacument

| t\}: Open Office Dacument
g

@’ Set Program Access and Defaulks

Documents
Settings

Search

Help and Support

A =7 Run..

e vRLE

@ Shut Dawn,..

e windows Media Player
Windows Messenger

@ windows Movie Maker
] opFin Menu

‘@ Microsaft Office

1) 2007 Towa Law CD-ROM
I Esker Universal Fax Clienk

v Links >

Go

(UAT V1

otor Vehicle Division

iment of Transportation,
6310 5E Convenience Bowlevard,
Ankeny, 1450021

Mailing address
PO Box 70382,
Des Moines, [A 50306-0382

TA) processing site. The IFTA users manual and instructions for using this site are available at
h thig site, please call (515) 237-3224 Monday through Friday 8:00 a.m. until 4:30 p.m

# Internet
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